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Purpose:
To establish criteria for the closure of an Agency.

Policy:

The Agency will comply with HCSSA 97.217 related to Agency closure procedures.

Procedure:

1. The Agency must notify the Texas Department of Aging and Disability Services (DADS) in writing no later than five (5) calendar days prior to the cessation of operation of the Agency.

2. The Agency must include in the written notice the reason for closing, the location of the client’s records (active and inactive) and the name and address of the client record custodian.  

3. If the Agency closes with an active client roster, the Agency must transfer a copy of the active client records with the client to the receiving Agency in order to assure continuity of care and services to the client.

4. The Agency must mail or return the initial license or renewal license to DADS at the end of the day that services were terminated.

5. The Agency will not continue to operate after the closure date specified in the notice.  Failure to comply with this statute may result in enforcement action.
